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Australians have low confidence in superannuation as
iIncome source for retirement, believe fees are to high
and fund managers make poor investment decisions
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Methodology

e 1,000 online interviews
e 18+ nationally representative survey
e Fieldwork: 26-30 March 2009

e Data is weighted and matched with ABS
census data to ensure a nationally
representative sample

e Maximum margin of error for n=1,000
at 95% confidence level: £3.1%




Key findings

e Only 1 in 5 Australians are confident that their
super will provide an adequate income for
their retirement

e 3in 5 are not confident it will provide an
adequate income

= Women, 50-69 year old and low income
earners are least confident superannuation will
be sufficient
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e 66% think super funds are charging too much
In fees

= 43% agree that fund managers have made
poor investment decisions, 11% disagree, with
the rest being unsure




2 In 3 don’t think super will provide an
adequate income for retirement

Are you...
63%
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D) 20%
17%
Confident that your superannuation Not confident that your Unsure
will provide an adequate income for superannuation will provide an
your retirement adequate income for your retirement

Base: All (Excluding ‘does not apply’, e.g. respondents not contributing to super funds)




Women and 50-69 year old most pessimistic

Are you...
Confident that your superannuation will provide an adequate income for your retirement

i Not confident that your superannuation will provide an adequate income for your retirement

64
59
57
45
32
25
21
17
15 16

Male Female Under 30 30-49 50-69 70+
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Base: All (Excluding ‘does not apply’, e.g. respondents not contributing to super funds) *Caution: Small base




Low confidence In all states

Are you...
11 Confident that your superannuation will provide an adequate income for your retirement

i Not confident that your superannuation will provide an adequate income for your retirement

66
64 65
61
22
NSW QLD
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VIC Regional Metro

Base: All (Excluding ‘does not apply’, e.g. respondents not contributing to super funds)



Low Income earners least confident

Are you...
Confident that your superannuation will provide an adequate income for your retirement
i Not confident that your superannuation will provide an adequate income for your retirement
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Under $40k $40k-$80k $80k+ Coalition Labor

Base: All (Excluding ‘does not apply’, e.g. respondents not contributing to super funds)



2 In 3 think fees are too high

Do you agree or disagree with the following statements?

Super funds charge too much in fees

Agree
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Base: All



Middle age groups most concerned about
fees

Do you agree or disagree with the following statements?

Super funds charge too much in fees

Agree i Disagree

66 66

60

58
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6 6 6 7 7
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Male Female Under 30 30-49 50-69 70+

Base: All




Highest agreement in NSW

Do you agree or disagree with the following statements?

Super funds charge too much in fees

Agree i Disagree

D, “
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64 63
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Base: All




Voters of both major parties agree that
fees are too high

Do you agree or disagree with the following statements?

Super funds charge too much in fees

Agree i Disagree

68 68

63
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Under $40k $40k-$80k $80k+ Coalition Labor

Base: All



Poor investment decisions

Do you agree or disagree with the following statements?

Super fund managers have made poor investment decisions

45% 43%

Agree
Neither/Unsure
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Disagree

Base: All




Men and older Australians most unhappy
with investment decisions

Do you agree or disagree with the following statements?

Super fund managers have made poor investment decisions

Agree i Disagree

@

40
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33
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1 12 13
10
70+

Male Female Under 30 30-49 50-69

Base: All



Almost 1 In 2 in NSW agree that managers
have made poor investment decisions

Do you agree or disagree with the following statements?

Super fund managers have made poor investment decisions

Agree i Disagree

46

41 42
39
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Coalition voters more critical than Labor
voters

Do you agree or disagree with the following statements?

Super fund managers have made poor investment decisions

Agree i Disagree

46

44 44
41

14
12
10

8
Under $40k $40k-$80k $80k+ Coalition

Base: All

Labor
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About UMR

Australia's Leading Research and Issues Management Company

UMR is the company of choice for leaders and decision-makers, because
we turn high quality research into useful hard-headed strategic advice.
UMR Research has provided significant insights, advice and campaign
management to decision-makers who have brought about major change
in Australia and New Zealand for Governments and business.

UMR is a full-service opinion research, issues management and
campaign company, based in Australia and Zealand, working across the
Asia Pacific region. We specialise in political research and campaigns,
corporate reputation, issues management and social marketing.

We have over 20 years experience developing a deep understanding of
the views and opinions of Australians and New Zealanders. Our team of
expert researchers are seasoned professionals who combine extensive
experience with a deep understanding of the public mindset.

Contact:
Level 1, Suite 105 e 332-342 Oxford Street e Sydney NSW 2022 e AUSTRALIA
Tel: +61 2 9386 1622 e Fax: +61 2 9386 1633 e Email: office@umr.com.au
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