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Attacks on Indian Students in Australia

Attitudes In India and Australia
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Methodology

e This report is based on two online surveys in India and

Australia conducted jointly by UMR Research (Australia)
and Blackbox (Singapore)

e India
— The sample size is n=400

— Interviews conducted with a sample of 18-49 year old

Indians from the higher socio-economic classes (SEC A &
SEC B)

— Fieldwork was conducted from the 28th to 29nd June 2009

e Australia
— The sample size is n=1000

— Nationally representative sample of Australians aged 18
years or over

— Fieldwork was conducted from the 25th to 30th June 2009

© UMR Research & BLACKBOX Research
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e Australia’s image has suffered in India with 61% saying
they have a worse opinion of Australia because of the
attacks

e 47% think the attacks are racially motivated whilst 23%
think Indians are attacked because they are easy targets
for crime

= There is a great deal of concern about the attacks _
amongst the interviewed Indians with 90% being worried
about the attacks

e Only 22% agree that Australia is a safe place for
overseas students

e 2 in 3 think that Australian police are not doing enough
to stop the attacks

e 62% are less likely to consider Australia as a place to
travel

3 © UMR Research & BLACKBOX Research
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e |In contrast to the public opinion in India 32% of
Australians think that Indian students are attacked
because they are easy targets for crime with ‘Race’ being
only the second most important reason (27%)

e A large majority of 83% think that Australia is safe for
overseas students

= 57% agree that racism is an issue in Australia and 77%
support a zero tolerance policy on racist attacks

= But more than half say Indians should look at their racist
caste system themselves instead of blaming Australians

= Only 40% think that the attacks damage Australia’s
global image and even less are concerned about a
worsening of race relations in Australia

4 © UMR Research & BLACKBOX Research
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Polling & Issues Management Consultants

The Indian perspective
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- Very high awareness of attacks in India

Have you heard anything about recent attacks on Indian students in Australia?

Yes: 99%
No: 1%

mlw
insight | foresight

6 Base: All (India) © UMR Research & BLACKBOX Research
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61%06 have a worse opinion of Australia
because of the attacks

Do you agree or disagree with the following statements?

Before these attacks, | had a positive opinion of Australia but now | have a
negative opinion.

Total

. 10
Disagree: 15% Unsure: 1%

Strongly
disagree: 5%

\

Strongly agree:
28%

Disagree: 10%

Total Agree:
Neither agree 61%
nor disagree:

23%

Agree: 33% j

7 Base: All (India) © UMR Research & BLACKBOX Research
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Indians at the moment

On a scale of O to 10, where 0 is strongly negative and 10 is strongly positive, please indicate
how you feel about each of the following countries and organizations.

Singapore

United KiNGOoOm e 1.2
B = 10 F= T o T e Z Mean score
N W Zealand o B9
G M ANY e B9
U S A e 69
= 1= S
(O 1T = T — T 4

B Azl e —— D -

INdONESIa i, D3

Australia i —— D -3

ISrael i O -1

Pakistan i 2.3

0] 1 2 3 4 5 6 7 8 9 10
Strongly negative Strongly positive

Base: All (India) © UMR Research & BLACKBOX Research
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A great deal of concern about the attacks

From all you’ve heard or seen, how worried are you about these attacks?

Very worried:
50%

Not worried at

Total
o Worried:
Tota| all: 2% 92%

a0
Not worried: 8% Not very worried:

6%

.

Somewhat j
worried: 43%

o Base: All (India) © UMR Research & BLACKBOX Research
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= Almost 1 in 2 think Indian students e
are attacked because of their race

What do you think is the main reason why Indian students are being attacked?

Because of their race 47%

—
Because they are easy
s T T

Because they violate [FEG_—_—_———

social rules and don't 11%

integrate themse |
Because they are being [EG_—_—_—

provocative towards 8%

local people I

Because of their religion 6%

23%

Unsure 5%

10 Base: All (India) © UMR Research & BLACKBOX Research
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=== 0Only 22%0 agree that Australia is a
safe place for overseas students

Do you agree or disagree with the following statements?

Australia is a safe country for overseas students.

Total Agree:
22%

Strongly agree:
5%

[ Unsure: 2%

Strongly
disagree: 17%
Agree: 17%

Total
Disagree: 46%

Disagree: 29%

Neither agree

nor disagree:
31%

\

11 Base: All (India) © UMR Research & BLACKBOX Research
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=== 66%0 think Australian police are not
doing enough to stop the attacks

Do you agree or disagree with the following statements?
Australian police are not doing enough to stop the attacks.

Total

Disagree: 11% Unsure: 2%

Strongly
disagree: 4%

\

Disagree: 7% Strongly agree:
29%
Neither agree
nor disagree:
21% Total Agree:
66%
Agree: 37% ]

12 Base: All (India) © UMR Research & BLACKBOX Research
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- 62%0 are less likely to consider
Australia as a place to travel

Do the recent attacks make you more or less likely to consider Australia as a place to travel?

More likely to
travel to Australia:
4%

Unsure: 1%+

No difference:
33%

Less likely to
travel to Australia:
62%

13 Base: All (India) © UMR Research & BLACKBOX Research
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The Australian perspective
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- Most Australians have heard of the attacks

Have you heard of the recent attacks on Indian students in Australia?

Yes: 89%

Unsure: 1%

No: 10%

15 Base: All (Australia) © UMR Research & BLACKBOX Research



- . [ _ _ _ BLACK
Mo Australians think Indian students are attacked BOX gl
because they are easy targets; Race only
secondary reason
What do you think is the main reason why Indian students are being attacked?
Because they are easy 32%

targets for crime

Because of their race

Because they violate
social rules and don’t
integrate themse

Because they are being
provocative towards
local people

Because of their religion

Unsure

16 Base: All (Australia)

27%

© UMR Research & BLACKBOX Research
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- Aussies think Australia is safe for
overseas students
Do you agree or disagree with the following statements?
Australia is a safe country for overseas students.
Strongly agree:
21%
Total Agree:
83%
Unsure: 5% Agree: 62%
r
Strongly
Total disagree: 2%

Disagree: 12%

17 Base: All (Australia)

Disagree: 10%

© UMR Research & BLACKBOX Research
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=== 5% agree that racism is a problem
INn Australia...
Do you agree or disagree with the following statements?
Racism is a problem in Australia.
Strongly agree:
12%
Unsure: 4%
( Strongly
disagree: 6%
Total Agree:
57%

Total
Disagree: 12%

Agree: 45%
Disagree: 32%

18 Base: All (Australia) © UMR Research & BLACKBOX Research
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policy on racist attacks...

...and 77%o support a zero tolerance

BLACK
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Do you support or oppose a zero tolerance policy on racist attacks such as harsher penalties for

offenders

Strongly
Total Oppose: Unsure: 2% support: 36%

7%

Strongly
oppose: 3%

Oppose: 4%

Neither support
nor oppose:
15%

Support: 42%

19 Base: All (Australia)

>T

otal Support:
77%

© UMR Research & BLACKBOX Research
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their racist caste system themselves instead of
blaming Australians...
Do you agree or disagree with the following statements?
Indians should look at their racist caste system instead of blaming
Australians for being racist
Strongly agree:
16%
Unsure: 12%
( Total Agree:
52%
Strongly
disagree: 10%
Total

20

Disagree: 36%<

Agree: 36%

. Disagree: 26%

Base: All (Australia) © UMR Research & BLACKBOX Research



N UMR
o BLACK
i BOX orags | e

e &N NOL Many expect the attacks to have
further negative impacts

Do you think the recent attacks on Indian students will lead to...

The global image of

0,
Australia getting worse 40%

Race relations in

0
Australia getting worse 37%

Australia attracting less

0
foreign students 37%

The attacks spreading to
other ethnic communities
in Australia

32%

21 Base: All (Australia) © UMR Research & BLACKBOX Research
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Polling & Issues Management Consultants

About UMR

gy

Australia's Leading Research and Issues Management Company

UMR is the company of choice for leaders and decision-makers, because
we turn high quality research into useful hard-headed strategic advice.
UMR Research has provided significant insights, advice and campaign
management to decision-makers who have brought about major change
in Australia and New Zealand for Governments and business.

UMR is a full-service opinion research, issues management and
campaign company, based in Australia and Zealand, working across the
Asia Pacific region. We specialise in political research and campaigns,
corporate reputation, issues management and social marketing.

We have over 20 years experience developing a deep understanding of
the views and opinions of Australians and New Zealanders. Our team of
expert researchers are seasoned professionals who combine extensive
experience with a deep understanding of the public mindset.

Contact:
Level 1, Suite 105 e 332-342 Oxford Street e Sydney NSW 2022 e AUSTRALIA
Tel: +61 2 9386 1622 e Fax: +61 2 9386 1633 e Email: office@umr.com.au

22 © UMR Research & BLACKBOX Research
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About Blackbox
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Blackbox Research explores both consumer and business trends
through out the Asia Pacific Region

Based in Singapore, our services include consumer and business
research, website usability and communications strategy development.

Our coverage is the entire Asia Pacific region including Australia, Russia,
China, India and Japan.

We pride ourselves in delivering smarter, faster research that helps
companies make better business decisions. We do this by maintaining a
laser-focus on our clients' business needs, staying abreast of new
research methods and technologies and delivering clear communications.

Blackbox is a fully independent research agency.

Contact:
82 Telok Ayer Street e #02-07, Far East Square e Singapore 048467 e SINGAPORE
Tel: +65 6323 1351 e Fax: +65 6323 1327 e Email: enquiries@blackbox.com.sg

23 © UMR Research & BLACKBOX Research
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